
 Introduction to being a Personal Assistant 

This course covers what you need to know to be a good Personal Assistant who can support 
individuals to lead a full, independent life. Topics covered include: attitudes, beliefs, skills and 
knowledge, learning and development. 

  

This e-Learning draws on the content of the Care Certificate which is the fundamental set of 
standards that health and social care workers should undertake when working in the health and 
social care field. 

  

This particular e-Learning is for anyone who is thinking about or is already working as Personal 
Assistant 
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